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Government of Jammu & Kashmir
Tourism Bepartment, Civil Secretariat

. . . jaminu
hail Id: tourismhall@gmall.com Websiterwww.jandktourism.jigorv.in

Subject: Appointing Grievance Redressal Officer for Persons with Disabilities and
matntenance of register of complaints as per RPWD Act 2016 and rules
thereunder.

Reference Ng: CPWD/203/2023 Dated 18.01,2023 received from the Commissioner for
Persons with Disabiities, Government of J8k.
Government Order No:53 -JK(TSM) of 2023
Dated: 28.04.2023
It is hereby ordered that the HODs of all the Development Authorities,SKICC,JK Cable Car
Corporation, Golf Courses, Mubarak Mandi Jammu Heritage Society, K Tourism
Development Corporation and Joint Director , Directorate of Tourism Jammu and Deputy
Director (Administration), Directorate of Tourism Kashmir are nominated as the Grievance
Redressal Officer for Persons with Disabilities and maintenance of register of complaints
as per RPWD Act 2016 and Rule 14 of the Jammu and Kashmir Rights for Persons with
Disabilities Rules, 2021.
Sd/-

(Dr. Syed Abid Rasheed Shah) IAS
Secretary to the Government

No: TSM/Coord/10/2023 Dated: 28 .04.2023

Copy to the:

1 Joint Secretary (Jammu, Kashmir & Ladakh), Ministry of Home Affairs, Government

of India.
Commissioner Secretary to the Government, General Administration Department.

Commissioner Secretary to the Government, Social Welfare Department.
All HODs, Tourism Department.

Special Secretary to the Government, Tourism Department.
Commissioner for persons with Disablities, J&K.
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